
Ever	wondered	what	it's	�i�e	to	wor�	at	one	o�

��stra�ia's	�est	��a�es	to	wor��		��en	��	this	��th

edition	���t�re	�oo�	and	�nd	o�t���	

��	�o�	�i�e	this	�oo� 	�o�'��	�ove	o�r	�o�r	other	���t�re	�oo�s	too���

!he	"h�sio	�o	is	the	#ost	

caring,	trusted	&	fun

a��ied	hea�th	$ro��	�or	

��stra�ian	seniors�

editi�n

%&'(
�u�ture	����
�nside	one	o�	��stra�ia's	�est	"�a�es	to	)or�

)here's

)a���

*es�e�t	ever�one		�		�e	#e#ora��e		�		!hin�	�i$ 	a�t	s#a��		�		+ind	a	�etter	wa�
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Respect	everyone		.		Be	�e�or���e		.		���n�	����	�ct	s����		.		��n�	�	�etter	��y
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'e�rc�	t��s	p��e	�or	#���y�	#en��	(	#oo�!s	t���.		)een	#���y	�o��o�ers...c�n	yo 	��so	spot*

+	�	co��oy				+	�	to�e�	��t�	�	�o�e	�n	�t				+	��ve	spr�nters				+	�	�on�ey	��o	���es	�ce,cre�m

		Pssst...�
'e�rc�	t�e	- �t re	�oo�	to	.n�	11	ot�er

#���y!s	���e	t��s	� y...��ppy	� nt�n�/

��e	"�ys�o	-o	���	�n	�m�0�n�	!#�ere!s	#���y!

t�eme�	11t�	��rt���y	p�rty	1c�ec�	o t	p��e	&23	so

�e	t�o ��t	�e!�	�o	�	#�ere!s	#���y	e��t�on	c �t re

�oo�/		4�ve	� n	#���y	��tc�ers/
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���s	�oo�	�s	�nten�e�	to	s�o�	�o�	so�e	te��	�e��ers	��ve

e6presse�	t�e�r	�ee��n�s	��o t	��e	"�ys�o	-o	�����y.		��ese

person��	�ee��n�s	�on!t	c�rry	t�e	�e���	e��ect	o�	��n��e�ent�

po��cy	or	pro��ses.		��ey	�re	�nten�e�	to	s��re	t�e	v�e�s	o�

�n��v�� ��	te��	�e��ers	��o t	���t	t�e�r	�or�	��t�	��e

"�ys�o	-o	�����y	�e�ns	to	t�e�.		#e	�pprec��te	t�e�	s��r�n�

t�ese	t�o ��ts	�n�	�ope	t��t	yo 	en7oy	re���n�	t�e	rest	o�	t�e

�oo�	�n�	�e�rn�n�	�ore	��o t	��e	"�ys�o	-o!s	���r�	��nn�n�

�����y	c �t re.

8	$%1&	��e	"�ys�o	-o
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Wel�o�e to	��e	"�ys�o	-o	�����y

Culture	Book	����
'�nce	$%%>�	�e��ers	o�	t�e	�"-	�����y	��ve	�een	v�s�t�n�	e��er�y	� str����ns	�n	��e�	c�re	�o�es�

ret�re�ent	v�����es	�n�	��erever	t�ey	c���	�o�e	to	�e�p	e�c�	person	st�y	�o���e�	s��e	(	��ppy	�or	�s

�on�	�s	poss���e.	#�y@	Bec� se�	�s	�	te���	�e	�re	��prov�n�	sen�ors!	�e��t�c�re	�orever.

�o	�c��eve	o r	�on�	ter�	�o��s	�n�	�e��ver	on	o r	core	p rpose�	�e	���e	c �t re	o r	Ao.	1	pr�or�ty.

��e	�"-	�����y	c �t re	�s	��se�	 pon	o�sess�ve�y	��v�n�	o r	�o r	core	v�� es*	respect	everyoneB	�e

�e�or���eB	t��n�	����	�ct	s����B	�n��	.n�	�	�etter	��y.	

���s	2t�	vers�on	o�	t�e	�"-	- �t re	Boo�	�s	o r	����est	yet.		�t	cont��ns	t�e	�onest	t�o ��ts	o�	2&	�"-

te��	�e��ers	on	���t	t�ey	t��n�	�s	��e	"�ys�o	-o	�����y	c �t re.		"�e�se	en7oy	t�e	<%,o��	p��es	o�

stor�es	��on�	��t�	�e�ps	o�	p�otos	�ro�	o r	$%12	p�rt�es�	con�erence�	�e���n�s�	��rt���ys	�n�

ce�e�r�t�ons.	

�n��	o�	co rse�	�e�ore	�	s��n	o��	�or	$%1&�	�	� �e	t��n�s	to	everyone	t��tCs	contr�� te�	to	t��s	��tt�e

�oo�	�n�	�e�pe�	p t	�t	to�et�er.		B���est	t��n�s	o�	���	�oes	to	)���er�ey	��o�	�or	t�e	2t�	ye�r	�n	�

ro�	��s	spent	���ost	every	����n�	�o�ent	o�	�er	;�n �ry	�n�	e�r�y,�e�	co���t�n��	�es��n�n�	�n�

cre�t�n�	t��s	very	��port�nt	�oo�	t��t	��s	�eco�e	�	r�t ��	�t	t�e	��e	"�ys�o	-o.

Dn7oy	t�e	re��	(	��ve	�n	��eso�e	��y�

	�rist�n	W�ite

�o n�er	(	-��e�	Dnt� s��s�	E�.cer

tr�st�nFt�ep�ys�oco.co�.� 
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		 ike
GBe�n�	�	p�rt	o�	�"-	�ee�s	���e	�or��n�	�s	p�rt	o�	�	�����y	t��t

�ets	��on�	�n�	� nct�ons	re���y	�e��.		D�c�	te��	�s	���e	�

����erent	!�����y!	 n�t.		D�c�	��s	�ts	o�n	 n�H e	��tt�e	c �t re

�n�	�s	�n	�ost	�����y	 n�ts	e�c�	��s	e6per�ence�	o��er

�e��ers	�n�	s per	ent� s��st�c	yo n�er	�e��ers	��o

��nt	to	��sor�	���	t��t	e6per�ence	�n�	�no��e��e.		��en	t�e

s pport	o�.ce	�re	���e	t�e	��eso�e	co s�ns	t��t	or��n�se

everyt��n�	�n�	�eeps	t�e	e6ten�e�	�����y	to�et�er/		�t!s	�

�re�t	p��ce	to	�or�	��t�	�	c�e�r	��rect�on	�n�	t�e	stor�es	t��t

�	�e�r	o�	te��	�e��ers	�o�n�	�re�t	�or�	�n�	t�e	���0�n�

stor�es	�ro�	o r	res�s	�eeps	�e	�nsp�re�	every��y.		�	���e	t�e

��ct	�	�en �ne�y	���e	t�e	peop�e	�	�or�	��t�	�t	�"-	on	�

pro�ess�on��	� t	��so	�	person��	�eve�.		�!�	�e	��ppy	to	c�tc�

 p	��t�	�ny	�e��er	o�	�y	te��	�or	�	�evv�e	o ts��e	o�	�or�

1�nc� ��n�	t�e	���	�oss	��n/3.		���t!s	r�re	�n	�	�or�p��ce	�n�

�s	�not�er	t��n�	t��t	���es	�t	so	en7oy���e.		4�v�n�	t�e	r���t

�o��	on	t�e	� s	�s	����n�	t�e	7o rney	� c�	�ore	en7oy���e/G

 i���el	!uinn

�e��	Ie��er	,	'o t�	� str����

�"-er	s�nce	$%1>

#�ere!s	

#���y

edition
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		"o�nn�*

G�o	�e	�	p�rt	o�	��e	"�ys�o	-o

��m��y	m��es	me	�ee�	v�� e�	�n�	�

p�rt	o�	somet��n�	more	t��n	7 st

�n	emp�oyee	meet�n�	t�r�ets.

Re��r��ess	o�	��et�er	yo !ve	7 st

7o�ne��	or	per��ps	mov�n�	on

to��r�s	somet��n�	����erent�

�or��n�	��t�	�"-	�s	one	o�	t�ose

t��n�s	t��t	����	st�y	��t�	yo 

�orever.		�	���e	t��t	��e	"�ys�o	-o	�s

�ccommo��t�n�	�n�	Je6���e	�or

emp�oyees.	��e	s pport	system	�s

��esome	r���t	�rom	t�e	top	�o�n�

�n�	�nyone	�rom	t�e	��m��y	�s

�����n�	to	�o	t��t	e6tr�	step	�or	e�c�

ot�er	�n�	�or	o r	c��ents.G	

"o�nn�	#e

�"-er	s�nce	$%1>

	�i�
G#or��n�	�t	�"-	�ee�s	�nc� s�ve.		�	�ee�	p�rt	o�	t�e

��r�e	�"-	��m��y.		�t	�e�t	�re�t	to	�e	���e	to	Jy	to

:e��o rne	�or	t�e	�"-	-�r�stm�s	p�rty.		�t	�ee�s

�re�t	to	�e	p�rt	o�	�	�ro��n�	te�m	�n	��e����e	�n�

p�rt	o�	t�e	�"-	��o�e	t��t	��s	�ro�n	so	m c�

s�nce	�ts	�ncept�on	�n�	�s	�oo��n�	�or��r�	to	t�e

� t re.		�t	�ee�s	com�ort�n�	to	�no�	�	c�n	c���

�nyone	�n	t�e	��e����e	te�m	or	t�e	s pport	o�.ce

s�o ��	�	nee�	�t.		�	���e	�or��n�	�or	�	comp�ny	t��t

�s	v�� es,��se�.	�	���e	�or��n�	�or	�	comp�ny	t��t

reco�n�ses	�ts	st���	�re	�ts	�est	�sset.		�	���e	�or��n�

�or	�	comp�ny	t��t	reco�n�ses	st���	t��t	��ve	t�e

core	v�� es	t�ro ��	t�e	st���	reco�n�t�on	pro�r�m.

�	���e	�or��n�	�or	�	comp�ny	t��t	v�� es	on�o�n�

tr��n�n�	�n�	s pport.G

	�i�	Br�nden$ur%	

�"-er	s�nce	$%12
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	�te&�en
G#o�...#��t	�oes	�t	�ee�	���e	to	�e	�	p�rt	o�	��e	"�ys�o	-o	�����y@		�t	.rst	�	�e�t	�	��t

�ppre�ens�ve	not	�no��n�	���t	t��s	�e�nt	�n	�ts	s ���t�on.	En	reJect�on	�	c�n	no�

 n�erst�n�	�o�	t�e	ter�	!�����y!	�s	 se��	�n�	�et	�e	e6tr�po��te	on	t��s.	��e	"�ys�o

-o	 ses	t��s	ter�	�s	�n	en�e�r�ent	to	co���t	to	��sten�n��	 n�erst�n��n�	�n�

�pprec��t�n�	yo r	concerns�	��et�er	t�ey	�e	�	p�rt	o�	yo r	pro�ess�on��	�or��n�	���e�

or	p�rt	o�	t�e	�or�	�n�	�o�e	���e	����nce.	���s	���es	�e	�ee�	�ccepte�	�n�

�pprec��te�	�or	�o�	�y	o�n	�����y	���e	.ts	�n	��t�	�	�or��n�	!�����y!	���e	��t�	��e

"�ys�o	-o.		�	���e	�o�	��e	"�ys�o	-o	c�n	cert��n�y	���e	�	�or��n�	env�ron�ent	see�

so	e�sy.	4e�p	�s	so	e�s��y	�ccess���e	�n�	�ny	H est�ons	�re	r�p���y	���resse�	��t�

 n�erst�n��n�	�n�	co rtesy.	#or��n�	te�p��tes	�n�	��t�	�re	e�sy	to	�ccess	�n�

re����y	co�p�ete��	����n�	c��n�c��	�ec�s�ons	s��p�er	�n�	str����t	�or��r�.	���s	reJects

e6tre�e�y	�e��	�n	�	te��	env�ron�ent	�s	�t	�e�onstr�tes	yo r	con.�ence

pro�ess�on���y	to	ot�ers.	�	�ove	t�e	ener�y	o�	t�e	st���	�n�	�o�	t�ey	prov��e	s pport

��t�o t	�ntr s�veness	�n�	���s.	�	���e	t�e	����n	s pport	�s	t�ey	�on!t	ever	rest	on

t�e�r	�� re�s	to	so�ve	�	pro��e�	�t	��n�.G

�te&�en	'r�n��i

�"-er	s�nce	$%12
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#���y

edition
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		 i���el
GBe�n�	p�rt	o�	�"-	�ee�s	���e	�n	e6ten�e�	��m��y	t��t	�s	re��y	to	�e�p

�n�	s pport	one	ot�er	��t�o t	o�����t�on.		E r	�ro��n�	te�m	�n	'�

compr�ses	o�	�ot�	e6per�ence�	p�ys�os	�n�	recent	�r�� �tes	��t�

����erent	��c��ro n�s	�n�	�eve�s	o�	e6per�ence.		Kesp�te	t��s

v�r��t�on	�n	s����	�eve�s�	everyone	sees	eye	to	eye	�n�	�re	s pport�ve

o�	e�c�	ot�er.		�	���e	t�e	com�ort���e�	�ppro�c����e	�n�	�e�p� �

�m��e	t��t	�"-	promotes	�n	���	o r	emp�oyees.		�	recent�y	rece�ve�

some	�ee���c�	�rom	�n	enro��e�	n rse	��o	���	�een	emp�oye�	�t

one	p�rt�c ��r	��c���ty	�or	over	=	ye�rs	�n�	���	m��e	�	po�nt	to	s�y	�e

���	seen	m�ny	����erent	p�ys�ot�er�p�sts	come	�n�	�o	over	t�e

ye�rs.		4e	�e�t	t�e	nee�	to	�n�orm	me	�o�	�mpresse�	�e	��s	�t	�o�

co����or�t�ve�	respect� �	�n�	open	o r	te�m	mem�ers	�ere	��t�	���

��c���ty	st���	mem�ers	re��r��ess	o�	��et�er	t�ey	�re	�	�ener��

m�n��er	or	�	c�rer.		Dven	t�o ��	�"-	prov��es	�	contr�cte�

p�ys�ot�er�py	serv�ce	to	��c���t�es	1�s	oppose�	to	�e�n�	 n��orme�

!�n,�o se!	emp�oyees3�	�	��ve	��scovere�	t��t	t�e	emp��s�s	on

re��t�ons��p,� ����n�	1���c�	�"-	��voc�tes3	��s	m��e	me	�ee�	�	p�rt

o�	e�c�	��c���ty!s	��m��y	r�t�er	t��n	�s	�	contr�cte�	!o ts��er.!G

	 i���el		()�ki�	

�"-er	s�nce	$%12
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���iles�*

G�t!s	�een	7 st	$	�ee�s	s�nce	�	��ve	7o�ne�	��e	"�ys�o	-o	�����y�	� t	�	c�n

�e.n�te�y	s�y	t��t	�t	�s	�oo��n�	��ter	�e	so	�e��.		Dveryone	��s	�een	so

s pport�ve	to	��c�	st�rt	�y	ne�	ro�e�	�s	�	��ve	no	prev�o s	e6per�ence	to

�or�	�n	��e�	c�re	�s	�	p�ys�o.		:y	e6per�ence	�s	�s	�	pr�v�te	pr�ct�t�oner

�n�	�	c�n	te���	�t	�s	�ot	����erent.		�	���	c��n�e�	�y	7o�n�n�	��te	5	t��es	�n�

:�c��e�	���te�	so	p�t�ent�y	�or	�e	to	st�rt	�or�	�n�	t�ere	��s	no	press re

�ro�	���	to	st�rt	e�r�y.		#��t	�o	�	���e	��o t	��e	"�ys�o	-o@		' pport�ve

env�ron�ent*	'�nce	t�e	��st	$	�ee�s	�	��ve	�een	�ett�n�	e6ce��ent	s pport

�ro�	:�c��e��	;o�nny	�n�	���	to	cont�n e	�y	ne�	ro�e	�n	t�e	��e�	c�re

�n� stry.		�t	�s	�	����erent	�ee��n�	t��n	�or�	�n	�	pr�v�te	pr�ct�ce�	�ere	yo 

�re	����n�	�	c��n�e	to	���nt��n	peop�e!s	��s�c	�����ty	�n�	�e�p	t�e�	to

�et	��s�c	c�re	proper�y.		�	����t	��ve	�ore	to	s�y	�s	�	cont�n e	to	�or�

��t�	�"-.G

���iles�	*od��ni
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+�t��
GBe�n�	�	p�rt	o�	t�e	�"-	��m��y	�ee�s	���e	�

��o�e	�ott�	� c�.		Lo Cre	�o�n�	t�e	�or�	t��t

yo 	en7oy�	����st	s rro n�e�	�y	e6treme�y

s pport�ve	(	�en �ne	peop�e.		��ere	�s

�e.n�te�y	�	��m��y	�ee�	to	t�e	comp�ny	(	�tCs

s c�	�	pr�v��e�e	to	�e	���e	to	�e	connecte�	to

so	m�ny	��nt�st�c	p�ys�os.		�t!s	��so	so	m c�

� n	�t	��e	"�ys�o	-o�	�e	ce�e�r�te	everyt��n�

(	everyone	,	m���n�	�or�	���e	so	en7oy���e.		�

���e	t�e	�ncre����y	c�r�n�	env�ronment	t��t	�"-

�osters	�n	�ot�	o r	�nter�ct�ons	��t�	o r	res�Cs

(	��so	��t�	e�c�	ot�er.		#e!re	t�ere	�or	o r

res�!s	t�ro ��	some	o�	t�e�r	most	test�n�	o�

t�mes�	so	�e	�et	to	e6per�ence	�	�ot	��t�	t�em

(	�ct ���y	see	t�e	����erence	t��t	�e	m��e	to

t�e�r	��ves.		#e	��so	never	��ce	�	c����en�e	on

o r	o�n	�t	�"-�	��et�er	�t	�e	�or�	re��te�	or

person���	t�e	�"-	��m��y	�s	����ys	t�ere	to

s pport	 s.G

+�t��	�oo	

�e�m	Ie��er	,	Mee�on�	

�"-er	s�nce	$%1>
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*eelon%
te��

+�t��
GBe�n�	�	p�rt	o�	t�e	�"-	�����y	�ee�s	���e	�

��o�e	�ott�	� c�.		Lo Cre	�o�n�	t�e	�or�	t��t

yo 	en7oy�	����st	s rro n�e�	�y	e6tre�e�y

s pport�ve	(	�en �ne	peop�e.		��ere	�s

�e.n�te�y	�	�����y	�ee�	to	t�e	co�p�ny	(	�tCs

s c�	�	pr�v��e�e	to	�e	���e	to	�e	connecte�	to

so	��ny	��nt�st�c	p�ys�os.		�t!s	��so	so	� c�

� n	�t	��e	"�ys�o	-o�	�e	ce�e�r�te	everyt��n�

(	everyone	,	����n�	�or�	���e	so	en7oy���e.		�

���e	t�e	�ncre����y	c�r�n�	env�ron�ent	t��t	�"-

�osters	�n	�ot�	o r	�nter�ct�ons	��t�	o r	res�Cs

(	��so	��t�	e�c�	ot�er.		#e!re	t�ere	�or	o r

res�!s	t�ro ��	so�e	o�	t�e�r	�ost	test�n�	o�

t��es�	so	�e	�et	to	e6per�ence	�	�ot	��t�	t�e�

(	�ct ���y	see	t�e	����erence	t��t	�e	���e	to

t�e�r	��ves.		#e	��so	never	��ce	�	c����en�e	on

o r	o�n	�t	�"-�	��et�er	�t	�e	�or�	re��te�	or

person���	t�e	�"-	�����y	�s	����ys	t�ere	to

s pport	 s.G
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,e%�n
G�	�ee�	so	pr�v��e�e�	to	�e	p�rt	o�	s c�	�

v��r�nt�	c�r�n��	�r�en��y	�n�	p�ss�on�te

�ro p	o�	peop�e	��o	�en �ne�y	�e��eve	�n

�eep�n�	o r	res��ents	mo���e�	s��e	�n�

��ppy.		��e	�"-	��m��y	�s	m��e	 p	o�	�

�on�er� ��y	 n�H e	� nc�	o�	peop�e	t��t

m��e	o r	�or�p��ce	�	� n	�n�	s pport�ve

env�ronment	�n	���c�	�	�oo�	�or��r�	to

�or��n�	�n	e�c�	��y.		�"-	�s	so	spec���

�ec� se	o�	t�e	peop�e.		Dvery	mem�er	o�

t�e	te�m�	��et�er	�t	�e	t�e	p�ys�os	�n	t�e

��c���t�es	or	o r	�m�0�n�	s pport	te�m�	�re

t�ere	�ec� se	t�ey	��nt	to	�e.		D�c�	��y	�

�m	��o�n	���y	�y	t�e	ent� s��sm	�n�

pos�t�v�ty	o�	o r	te�m	���c�	�s	�n�ect�o s

�n�	� �r�ntee�	to	�e�ve	yo 	��t�	�	sm��e.G	

,e%�n	-ollio�ke	

�"-er	s�nce	$%1$

,u��i
G�t!s	not	�on�	s�nce	�	st�rte�	�or��n�	��t�

�"-	� t	�t	�ee�s	���e	�	��ve	����ys	�een	�

p�rt	o�	t��s	��m��y.		�	���e	t�e	Je6�����ty	�n�

s pport	�	�et	�t	��e	"�ys�o	-o.	�	�m	����	�

7o�ne�	��e	"�ys�o	-o	��m��y.G
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	Peter
GBe�n�	p�rt	o�	��e	"�ys�o	-o	�����y	�s

re�ss r�n�	�s	�	��	�or��n�	��t�	���e

��n�e�	peop�e	��o	��nt	to	ens re	o r

res��ents	�et	t�e	�est	c�re	�e	c�n	prov��e.

���	�e��ers	o�	t�e	te��	�re	�nsp�re�	�y

t�e	c �t re	�n�	v�� es	o�	�"-	�n�	t��t

� ��es	 s	t�ro ��	���t	c�n	�e	tr�c�y

ne�ot��t�ons	�n�	c����en�es	�n	o r	�or�.		�

���e	t�e	reco�n�t�on	t��t	�s	��ven	o t	to

peop�e	��o	�o	s��p�y	�re�t	t��n�s	�n�	�or

t�ose	��o	�o	s��p�e	t��n�s	�re�t/		�	��so

���e	t��t	�	����ys	�ee�	s pporte�	�n	�"-

���c�	�s	p�rt�c ��r�y	��port�nt	��en�	�s

��ppens	�n	o r	.e���	yo 	c�n	�e	�or��n�

��one	�or	��r�e	per�o�s	o�	t�e	t��e.G

	Peter	P�rks	
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+�t�
G��ere	�s	�	re��	��r�t�	��t��n	��e	"�ys�o

-o	t��t	r����tes	�et�een	t�e	p�ys�os�	t�e

te��	�e��ers�	t�e	����n	st���	�n�	t�e	-DE.

���s	��r�t�	���es	�e	�ee�	�!�	�n	t�e	r���t

p��ce	�n�	�!�	�pprec��te�	�n�	v�� e�	�or

��o	�	��	�n�	���t	�	�o.		��e	"�ys�o	-o

prov��es	Je6�����ty	�ro n�	�y	c��ot�c

c����c�re�	��n�er	�n�	sc�oo�	r ns.	�t

 n�erst�n�s	�n�	�cco��o��tes	�y

������es	nee�s	���o��n�	�e	�	��� �o s

�or�,���e	����nce.G

+�t�	'urness	

�"-er	s�nce	$%1%

edition

#�ere!s	

#���y



1=  el$ourne	�estte�m

		 i��elle
G�t	�"-	�	�ee�	�	�e�on�	to	�	�ro p	o�

pro�ess�on��s	t��t	�re	����erent	� t

���e�	m�n�e��	�nsp�r�n�	�n�

s pport�ve.		�	�ove	t�e	��ct	t��t	�e

�re	peop�e	�oc se��	�r�en��y	�n�

t�ere	�s	no	��er�rc�y.G

	 i��elle	.%u�en

�e�m	Ie��er	,	:e��o rne	#est

�"-er	s�nce	$%11

	�nn�
G�"-	����ys	ens re	t��t	yo 	�re	�n�	�ee�	���e	�

v�� e�	mem�er	o�	t�e	te�m.	�t!s	�	�ot	o�

�n�epen�ent	�or�	� t	yo 	����ys	�ee�

con.�ent	�ec� se	o�	t�e	s pport	�n�

mentor�n�	�"-	o��ers.		#��t	�	re���y	���e	�t	��e

"�ys�o	-o	�s	t�e	��r�e	s pport	�rom	everyone

�n�	espec����y	t�e	te�m	�e��er	��o	�s	����ys

�oo��n�	o t	�or	yo .	�"-	re���y	tr�es	to	�e

Je6���e	to	m��e	�t	�or�	�or	yo r	pro�ess�on��

�n�	��so	person��	�spects.	�"-	re���y	��s	t�e

�est	�nterest	o�	t�e	res��ents�	��c���ty	�n�

yo rse���	so	t�ey		m��e	s re	yo 	��ve	eno ��

t�me	to	��ve	H ���ty	c�re	to	t�ese	res�!s/	
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		 i��elle
G�t	�"-	�	�ee�	�	�e�on�	to	�	�ro p	o�

pro�ess�on��s	t��t	�re	����erent	� t

���e�	��n�e��	�nsp�r�n�	�n�

s pport�ve.		�	�ove	t�e	��ct	t��t	�e

�re	peop�e	�oc se��	�r�en��y	�n�

t�ere	�s	no	��er�rc�y.G
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	�nn�
G�"-	����ys	ens re	t��t	yo 	�re	�n�	�ee�	���e	�

v�� e�	�e��er	o�	t�e	te��.	�t!s	�	�ot	o�

�n�epen�ent	�or�	� t	yo 	����ys	�ee�

con.�ent	�ec� se	o�	t�e	s pport	�n�

�entor�n�	�"-	o��ers.		#��t	�	re���y	���e	�t	��e

"�ys�o	-o	�s	t�e	��r�e	s pport	�ro�	everyone

�n�	espec����y	t�e	te��	�e��er	��o	�s	����ys

�oo��n�	o t	�or	yo .	�"-	re���y	tr�es	to	�e

Je6���e	to	���e	�t	�or�	�or	yo r	pro�ess�on��

�n�	��so	person��	�spects.	�"-	re���y	��s	t�e

�est	�nterest	o�	t�e	res��ents�	��c���ty	�n�

yo rse���	so	t�ey		���e	s re	yo 	��ve	eno ��

t��e	to	��ve	H ���ty	c�re	to	t�ese	res�!s/	
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	�s�le�
GBe�n�	p�rt	o�	��e	"�ys�o	-o	��m��y	��ves	�	sense	o�

s pport	�n�	��so	con.�ence.		)no��n�	t��t	yo 	c�n

c���	yo r	te�m	�e��er	or	t�e	s pport	o�.ce	s�o ��	yo 

nee�	�e�p	��t�	so rc�n�	eH �pment�	�et	��v�ce	��en

�e���n�	��t�	�	 n�H e	s�t �t�on	or	7 st	nee�

c��r�.c�t�on	on	p�per�or�	prov��es	yo 	��t�	t�e

s pport	�n�	conseH ent�y	con.�ence	to	per�orm

yo r	7o�	�e��	�n�	�et	t�e	�est	o tcomes	�or	t�e

res��ents	t��t	�re	 n�er	yo r	c�re.		#��t	�	���e	��o t

��e	"�ys�o	-o	�s	t��t	�esp�te	o�ten	�or��n�	�n

�so��t�on	yo 	��ve	re� ��r	cont�ct	��t�	yo r	te�m

�e��er	�n�	yo 	��so	�no�	t��t	yo r	te�m	mem�ers

�re	t�ere	to	�e�p	yo 	��	nee�e��	7 st	�s	yo 	�o ��	��so

�e�p	t�em	s�o ��	t�e	nee�	�r�se.		�n	e6�mp�e	t��t

comes	to	m�n�	�s	�o�	H �c��y	peop�e	����	p t	t�e�r

��n�	 p	to	�e�p	s�o ��	yo 	�ecome	s�c�	to	�e�p

ens re	t��t	t�e	-":	pro�r�ms	�re	comp�ete�	�n�

t��t	t�e	res��ents	rece�ve	t�e�r	t�er�py.G

�s�le�	 o%�ord

�"-er	s�nce	$%12
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		.id�i
G��e	"�ys�o	-o	��s	prov��e�	me

��t�	opport n�ty	to	�ro�	�s	�

p�ys�ot�er�p�st.		�	7o�ne�	�"-	�s	�

��m�te�	re��str�t�on	p�ys�o	�n�	no�

�ro�n	�nto	�	� ��	re��str�t�on	p�ys�o.

��e	�mo nt	o�	s pport	�n�

Je6�����ty	�	��ve	rece�ve�	�or	my

e6�ms	��s	p��ye�	�n	�mport�nt	ro�e

�n	c�e�r�n�	my	re��str�t�on	e6�ms.		�

�ove	t�e	c �t re	���c�	�nc� �es

�e�p�	s pport�	Je6�����ty�	� n	�n�

�m�0�n�	te�m	�e��ers	��o	�re

����ys	re��y	to	s pport.		�	�ove	to

�or�	�cross	����erent	s�tes	�n�

meet�n�	����erent	res��ents	�n�

st���	���c�	m��es	my	�or�	more

�nterest�n�.G

.id�i	�id�u
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$1



$$

 el$ourne	.ort�	�est
te�m

+ell�
G�"-	�s	�	comp�ny	t��t	v�� es	�ts	emp�oyees	�or	t�e

peop�e	�e	�re�	not	7 st	�or	t�e	�or�	t��t	�e	�o.	Lo 

�ee�	�pprec��te��	�n�	�c�no��e��e�	�or	t�e	�or�	yo 

�o�	���c�	m��es	�	� �e	����erence/		�	���e	t��t	�e	�re

m��e	to	�ee�	�e�come	�rom	t�e	�et	�o	�t	�"-.

Kesp�te	�e�n�	�so��te�	�n	o r	�or�	p��ce	�	�ot	o�	t�e

t�me�	t�ere	�s	t�e	e6tr�	e��ort	�rom	ot�er	�"-ers	to

to c�	��se�	��	even	7 st	to	s�y	��.		�	���e	t��t	�esp�te	t�e

money	�r�ven	�or��	�e	��ve	�n�	�"-	��s	v�� es�	�n�	�e

�o	o r	��rne�est	to	st�c�	to	t�em	to	�oc s	on	t�e

��e�n�	pop ��t�on	�e	�re	�or��n�	��t�.		��ere	�s

opport n�ty	to	�ro�	�n�	�eve�op	�	myr���	o�	s����s�	not

7 st	on	�	pr�ct�c��	p�ys�ot�er�py	��s�s.

+ell�	#i/in%ston	
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+ell�
G�"-	�s	�	co�p�ny	t��t	v�� es	�ts	e�p�oyees	�or	t�e

peop�e	�e	�re�	not	7 st	�or	t�e	�or�	t��t	�e	�o.	Lo 

�ee�	�pprec��te��	�n�	�c�no��e��e�	�or	t�e	�or�	yo 

�o�	���c�	���es	�	� �e	����erence/		�	���e	t��t	�e	�re

���e	to	�ee�	�e�co�e	�ro�	t�e	�et	�o	�t	�"-.

Kesp�te	�e�n�	�so��te�	�n	o r	�or�	p��ce	�	�ot	o�	t�e

t��e�	t�ere	�s	t�e	e6tr�	e��ort	�ro�	ot�er	�"-ers	to

to c�	��se�	��	even	7 st	to	s�y	��.		�	���e	t��t	�esp�te	t�e

�oney	�r�ven	�or��	�e	��ve	�n�	�"-	��s	v�� es�	�n�	�e

�o	o r	��rne�est	to	st�c�	to	t�e�	to	�oc s	on	t�e

��e�n�	pop ��t�on	�e	�re	�or��n�	��t�.		��ere	�s

opport n�ty	to	�ro�	�n�	�eve�op	�	�yr���	o�	s����s�	not

7 st	on	�	pr�ct�c��	p�ys�ot�er�py	��s�s.

+ell�	#i/in%ston	
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 �deleine
G#��t	�oes	�t	�ee�	���e	to	�e	�	p�rt	o�	��e	"�ys�o

-o	��m��y@		' pporte�/		�"-	tr �y	�s	�	���	��m��y

��o	�ener���y	s pport	e�c�	ot�er.		Be�n�	ne��	�

��ve	not	once	�e�t	��one	or	 ns pporte�.		Dvery

s�n��e	�nst�nce	�	��ve	nee�e�	t�e	s pport�	�t	��s

�een	t�ere.	���tCs	�	�re�t	�ee��n�	to	��ve.		�	���e

t�e	comm n�ty	�ee�	�t	�"-.		Lo 	�re	����ys

���re	o�	���t	�s	�o�n�	on�	��et�er	�t	�s	�	te�m

mem�erCs	��rt���y�	t�e	��rt�	o�	�	co��e�� e!s

c����	or	t�e	pr��se	o�	�	�"-er	��o	�s	 p�o���n�

t�e	�"-	v�� es.		�"-	�oesnCt	7 st	�oc s	on	yo r

�or�	���e�	t�ey	�oc s	on	yo r	person��	���e	�s

�e��.		���tCs	���t	m��es	�t	so	�re�t/G

 �deleine	-��nes

�"-er	s�nce	$%12
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�ndre0
G��e	��m��y	,	�t!s	�	spec���	�ee��n�

�no��n�	t��t	��t�o ��	�e	���	come	�rom

very	����erent	��c��ro n�s	t��t	�e	���

��ve	�	s�m���r	p�ss�on	�n�	t��t	�e	��nt

to	s��re	o r	e6per�ences	1s ccesses	�n�

c����en�es3	��t�	e�c�	ot�er.		�t	�"-	,	�

���e	t�e	��ct	t��t	�e	�et	t�e	opport n�ty

to	�no�	o r	res�!s	�t	�	�eeper	�eve��	�e

�re	���e	to	spen�	t�me	��t�	t�em	�n�

.n�	o t	���t	t�ey	v�� e	�n	���e	so	�e	c�n

���pt	o r	m�n��ement	to	m��e	�t	�

memor���e	�n�	en7oy���e	e6per�ence

�or	everyone	�nvo�ve�.G

�ndre0	C��eron

�"-er	s�nce	$%1$
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	#il�
G:y	7o rney	��t�	�"-	��s	�een	s�ort	� t

��nt�st�c	so	��r.	��ey	��ve	yo 	t�e	Je6�����ty�

� ���nce�	�or�	���e	����nce	t��t	���es	yo 

en7oy	yo r	�or�.		Dvery	co�p�ny	��s	�ts	o�n	set

o�	core	v�� es	�n�	pr�nc�p�es	� t	�ere	�t	�"-�

peop�e	�ct ���y	�o��o�	t�e�.		�	��ve	���	t�e

p�e�s re	o�	�eet�n�	�	�e�	te��	�e��ers	�n�

ot�er	co��e�� es	�t	����erent	s�tes	�n�	t�e	��n�

o�	�e��c�t�on	�n�	c���r��er�e	�	s��	��s	7 st

���0�n�.		��e	te��	�e��ers	�ere	�re	t�e	�ost

t�oro ��	pro�ess�on��s	��o	re���y	�o	t�e	e6tr�

���e	to	���e	s re	t��t	everyt��n�	�s	per�ect	�or

t�e	res��ents�	not	7 st	on	p�per	� t	�n	re���ty.

�n�	t�e	ot�er	p�ys�os	on	s�te	�re	eH ���y

���0�n��	re��y	to	��ve	t�e�r	t��e	��	yo 	nee�

�ss�st�nce.		#o�/		��ey	�re	�n�ee�	�	�ro p	o�

spec���	peop�e	����n�	t�e	��ves	o�	��ny	o�	o r

sen�ors	�etter.	"ro �	to	�e	�	��ppy	�"-er.G

#il�	�e�%�l

�"-er	s�nce	$%12

��o$ini
G�t	�ee�s	�re�t	to	�e	p�rt	o�	�	�ro p	o�

peop�e	��t�	s�����r	�o��s	�n�	v�s�ons�

�n�	�or�	to�et�er	not	7 st	�s	�	te���

� t	�s	�	�����y.		Dveryone	�s	� ���y�

c��r�s��t�c	�n�	e�sy	�o�n�B	�n�	yo 

�no�	t��t	yo 	c�n	����ys	�epen�	on

e�c�	ot�er	�or	�ot�	pro�ess�on��	�n�

person��	t��n�s	t��t	�re	��ppen�n�	�n

yo r	���e.		#��t	�o	�	���e	��o t	��e

"�ys�o	-o@		��e	on�o�n�	s pport	t��t

�e	rece�ve	���	�ro n��	�ro�

co��e�� es	to	t�ose	�n	t�e

����n�str�t�on.		Dveryone	�s	c�p���e

�n�	�epen����e�	�n�	�o	���	o t	to

ens r�n�	o r	res�s	st�y	�o���e�	s��e

�n�	��ppy.G
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	1eroni��
G�	cont�n e	�y	co���t�ent	to	��e	"�ys�o	-o	�ec� se	o�	t�e	v�� e	p��ce�	on	o r

�nter�ct�on	��t�	o r	res��ents	�n�	c��ents.		-�re	o�	t�e	e��er�y	�s	not	Nse6yO	�n�	�s	not

o�ten	�	pr�or�ty	�or	t�e	� n��n�	�o��es.		�t	�s	�re�t	to	�or�	�or	�	co�p�ny	t��t	re���y

�oes	c�re	��o t	o r	e��er�y	�n�	s pports	 s	to	�o	o r	very	�est	�or	t�ese	�on�er� �

peop�e.		�"-	��ves	�e	per��ss�on	to	��ve	� n	��t�	�y	res��ents�	�	c�n	�� ���	s�n�	�n�

��nce	��t�	o r	����es	�n�	�ents	P	�e	���	en�	 p	�ee��n�	�etter/		�"-	��ves	�e	t�e

opport n�ty	to	�eet	�n�	spen�	t��e	��t�	so�e	��so� te�y	���0�n�	�n�	�on�er� �

o��er	peop�e	P	�Cve	�e�rnt	so	� c�	��o t	���e�	�ove	�n�	����n�	t�e	�ost	o�

opport n�t�es.		�	c�n	��ve	�np t	�nto	t�e	��y	�e	�o	� s�ness�	�	����t	not	����ys	��ree

� t	�	�no�	�	����	�e	�e�r�.		#e	c�n	���	contr�� te	to	��prov�n�	o r	�or�	P	s ��est�ons�

�eve�op�n�	�oc �ents�	prov���n�	reso rces	�n�	�e�rn�n�	p�c���es	to	s��re	�re

�e�co�e�.		#e	c�n	s��re	o r	��s�o�	�n�	�e�rn	�ro�	t�e	��s�o�	o�	ot�ers.		#e	�re

v�� e�	�s	�n��v�� ��s�	�e	c�n	�ppro�c�	�ny	o�	t�e	��n��e�ent	te��	�n�	rece�ve	�e�p

�n�	s pport	�or	�ot�	pro�ess�on��	�n�	person��	�ss es	���ect�n�	o r	�or�	���e.		E r

v�� es	�re	�	�re�t	� ��e	to	�o�	�e	�or��	��	�n	�o �t	�e	c�n	�n�	�o	re�er	to	t�e�.		��	�

te��	�e��er	�s	not	�tte�pt�n�	to	�or�	to	o r	v�� es	�nyone	c�n	�ent�y	pro�pt	t�e�

to	rev�se	t�e�r	N�o� s	oper�n��O.		�"-	�osters	�n�	enco r��es	 s	to	�ee�	p�rt	o�	�

�����y	,	���e	���	������es	�e	c�n	��s��ree�	�ee�	�ore	or	�ess	connecte�	�t	t��es	� t	�e

�no�	t�e	�����y	�s	����ys	t�ere	to	s pport	 s	�n�	�e	ce�e�r�te	�c��eve�ents	��t��n

t�e	�����y	�n	�re�t	sty�e.O
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	-eike
G�t	�"-�	t��s	�s	my	.rst	7o�	o t	o�	 n�

�n�	�	�or�	�y	myse��	�n	re��on��	A'#.		�

�ee�	very	s pporte�	�n�	�n	�nte�r�te�

p�rt	o�	my	te�m.		�	�m	pro �	to	s�y	�	�m

�or��n�	�n	��e�	c�re	�or	��e	"�ys�o	-o

�s	�	�e��eve	�e	�re	s pp�y�n�	�	H ���ty

serv�ce	to	o r	c��ents	�n�	e6ce��ent	c�re

to	o r	o���es.		#��t	�o	�	���e	��o t	��e

"�ys�o	-o@		��e	Ben���o	�e�m	�n�	o r

te�m	�e��er	9eron�c�.		�	never	�es�t�te

to	p�c�	 p	t�e	p�one	to	see�	��v�ce

��en	�	�m	 ns re.		�	�ee�	s�e	�s	�	�re�t

mentor	�esp�te	�e�n�	� n�re�s	o�	�ms

���y.G

-eike	�ilson

�"-er	s�nce	$%12

te�m	Bendi%o

		"o�
G�	�ee�	t��t	�e�n�	emp�oye�	�y	��e	"�ys�o	-o	�s

very	����erent	to	�ny	ot�er	emp�oyer	�	��ve	���

over	my	�or��n�	c�reer.		-ert��n�y	�	�ee�	�	��ve	�

�ot	o�	s pport�	p�rt�c ��r�y	s�nce	9eron�c�

�ec�me	t�e	te�m	�e��er.	�	�ee�	t�e	pos�t�on	��s

c��n�e�	s�nce	�	st�rte�	�n	�oo�	�n�	���	��ys.

��ere	�s	�	m c�	c�e�rer	7o�	�escr�pt�on	� t	��so

t�e	7o�	��s	n�rro�e�	�n	�ts	ro�e.		:y	cont�cts	��t�

ot�er	p�ys�os	�n	t�e	B�ys��e	te�m	��ve	�een

�ncre����y	pos�t�ve.		'o	�t	�ee�s	very	m c�	���e	�

pro�ess�on��	��m��y	��t�	�m�0�n�	st���	mem�ers

��o	comm n�c�te	�e��	�n�	��o	�re	����ys

t�ere	to	�e�p	��en	nee�e�.		�	���e	t�e	Je6�����ty	o�

t�e	comp�ny�	t�e	!c�n	�o!	�ppro�c�	�n�	t�e

H ���ty	o�	t�e	peop�e	�t	emp�oys.G

"o�	-�ll

�"-er	s�nce	$%1$
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		C�riss�
G�t	�s	�	7oy	to	�e	�	�e��er	o�	t�e	�"-	�����y.

D�c�	�n��v�� ��	�s	reco�n�se�	�s	�e�n�	�

v�� ���e	�e��er	o�	t�e	�re�ter	te��	�n�	���

te��	�e��ers	�re	so	�r�en��y�	c�r�n�	�n�

s pport�ve	o�	one	�not�er.		�	�ove	t�e

ent� s��s�	t��t	t�e	��o�e	te��	��s	�or	t���n�

c�re	o�	o���es/	#e	���	s��re	�	co��on	�o��	o�

�eep�n�	o���es	�o���e�	s��e	�n�	��ppy	�n�

everyone	str�ves	to	�o	t�e	�est	7o�	t�ey	c�n	to

�c��eve	t��s.		�t	�s	n�ce	to	�ee�	p�rt	o�	�	�����y

�n�	�e	�or��n�	��on�s��e	ot�er	peop�e	��t�

pos�t�ve	�tt�t �es	��o	��so	�ove	�or��n�	�n	t�e

��e�	c�re	env�ron�ent.		�"-	�o	t�e	e6tr�	���e

to	���e	s re	t��t	t�e�r	st���	�e��ers	�re

s�t�s.e�	�n�	s pporte�	�n	t�e�r	ro�es.		�t	�s	��so

e6c�t�n�	to	�e	�	p�rt	o�	s c�	�	�nnov�t�ve	�n�

pro�ress�ve	co�p�ny	���c�	�s	����ys	str�v�n�

to	prov��e	t�e	�est	poss���e	serv�ce	��t��n	t�e

��e�	c�re	sector.G

C�riss�	+e�rns

�"-er	s�nce	$%1$

	"ulie*
G�	�ee�	�"-	��t�ers	�n�	connects	���e,

��n�e�	p�ys�os	t�ro ��o t	t�e	st�te

1�n�	�eyon�3.	�	�ee�	�"-ers	�re

cons�stent�y	�e��c�te�	to	�e�n�	pos�t�ve�

�n�	co����or�t�n�	to	�et	t�e	�est	opt�ons

�or	o r	c��ents.		'o�e	t��n�s	t��t	�	���e

��o t	�"-	�re	t��t	o r	res��ents	�re

o�ten	so	�r�te� �	�or	o r	�np t�	�n�	o�ten

�e	prov��e	�ope	�n�	�ot�v�t�on�	��en

t�e�r	�ccess	to	o tp�t�ents	or	re���	��y

�e	����te�.		�	���e	t�e	c �t re	o�	�o�n�	t��t

e6tr�	���e	to	prov��e	�e�n�n�� �	�n�

pr�ct�c��	�ssess�ents�	r�t�er	t��n	7 st

���ress�n�	t�e	��n�� �	reH �re�ent.		�

���e	t�e	s pport	o�	t�e	te��	to	�e�rn

��o t	�re�s	o�	pr�ct�ce	not	covere�	�t	�n

 n�er�r��	�eve��	s c�	�s	press re	�re�

c�re	�n�	oe�e��	��n��e�ent.G
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		 �rtin
G�t	�s	�re�t	to	�ee�	p�rt	o�	�	te��	t��t	��s	�	�en �ne

p�ss�on	�or��n�	�s	p�ys�ot�er�p�sts	�n	t�e	��e�	c�re

sector.		��e	"�ys�o	-o	re���y	��nt	to	���e	�

����erence	to	t�e	��ves	o�	t�e	e��er�y	pop ��t�on.		��ey

��so	 n�erst�n�	t��t	p�ys�os	�re	��so	�ot�ers�

��t�ers�	cr�c�et	p��yers	or	��y�e	st �y�n�	p�rt,t��e�

�n�	�	�or�,���e	����nce	�s	re���y	��port�nt.		�	�ee�

� c�y	to	�e	�or��n�	�or	��e	"�ys�o	-o.		�"-	��ve

��stene�	to	�y	����t�ons	�n�	�re	�re�t	�n	try�n�	to

�or�	��t�	�e	�n	re�c��n�	t�e�.		#��t	�	���e	�ost

��o t	��e	"�ys�o	-o	�s	t��t	t�ey	 n�erst�n�	t��t	�n

or�er	�or	��e	"�ys�o	-o	to	�ro��	t�e�r	st���	��so	nee�

to	�ro�	�n�	�eve�op	�n�	t�ey	����	�e�p	yo 	��on�	��t�

yo r	7o rney.G
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	#ind�
G#e	�re	H �te	�	remote	serv�ce	�n�	�t	co ��	�e	r�t�er

�so��t�n�.	4o�ever	�	��ve	em���	�n�	p�one	�ccess	�t	�ny

t�me	to	�ny	o�	t�e	ot�er	�"-ers.	�t	t�e	'��rm	ne�r�y	every

ot�er	p�ys�o	��s	e6treme�y	�r�en��y	�n�	e��er	to	net�or�

�n�	��sten.		�	.n�	�"-	�	very	�r�en��y	�n�	�nc� s�ve	comp�ny

to	�or�	�or	�n�	somet�mes	t�e	em���s	�n�	te6ts	m��e	me

�� ��/G

	#ind�	Cl�rke

�"-er	s�nce	$%1>

		�/nis�*

G��e	"�ys�o	-o	re���y	�ee�s	���e	�	��m��y	�n�	not	7 st	�	te�m.	Dveryone	m��es	�n

e��ort	to	�et	to	�no�	yo 	person���y�	�n�	�oes	o t	o�	t�e�r	��y	to	m��e	yo 	�ee�

�pprec��te�	�n�	c�re�	�or.	��t�o ��	�e	�or�	�cross	� str�����	�e	�ren!t	�so��te��

ce�e�r�t�n�	��rt���ys�	m�rr���es	�n�	ne�	����es	v��	o r	soc���	me���	�pp

L�mmer�	��ere	�e	��so	post	c��n�c��	H est�ons	�n�	rece�ve	 p��tes	�rom	o r

co��e�� es.		�e�m	�e��ers	�re	�ppro�c����e	�n�	e�sy	to	t���	to	��o t	�ny	H er�es

or	pro��ems�	�n�	t��t	e6ten�s	to	t�e	s pport	o�.ce	st���	�s	�e��	�s	�r�st�n

��mse���	��o	�eeps	�n	open	��ne	o�	comm n�c�t�on	�n�	enco r��es	peop�e	to

em���	��m	or	��ve	��m	�	c���	��rect�y	��	t�ey	��nt	to	c��t	��o t	�nyt��n�.		��ere

�re	m�ny	t��n�s	t��t	�	���e	��o t	��e	"�ys�o	-o�	� t	�or	me	�	�ove	t�e	c��n�c��

v�r�ety.		�n	my	�r��	ye�r�	�	rece�ve�	e6pos re	to	not	on�y	p�ys�ot�er�py	�or�	�n

��e�	c�re	��c���t�es�	� t	��so	p�enty	o�	comm n�ty,��se�	�or�	��ere	�	s��

c��ents	�n	t�e�r	�omes�	�s	�e��	�s	pr�v�te	pr�ct�ce	�or�	�t	o r	�veo	s�tes.		�t!s	�een

�	c����en�e�	� t	�e.n�te�y	�	re��r��n�	e6per�ence	t��t	��s	��ven	me	p�enty	o�

opport n�t�es	to	�ro�	�n�	�e�rn.G
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	#ind�
G#e	�re	H �te	�	re�ote	serv�ce	�n�	�t	co ��	�e	r�t�er

�so��t�n�.	4o�ever	�	��ve	e����	�n�	p�one	�ccess	�t	�ny

t��e	to	�ny	o�	t�e	ot�er	�"-ers.	�t	t�e	'��r�	ne�r�y	every

ot�er	p�ys�o	��s	e6tre�e�y	�r�en��y	�n�	e��er	to	net�or�

�n�	��sten.		�	.n�	�"-	�	very	�r�en��y	�n�	�nc� s�ve	co�p�ny

to	�or�	�or	�n�	so�et��es	t�e	e����s	�n�	te6ts	���e	�e

�� ��/G

	#ind�	Cl�rke

�"-er	s�nce	$%1>

		�/nis�*

G��e	"�ys�o	-o	re���y	�ee�s	���e	�	�����y	�n�	not	7 st	�	te��.	Dveryone	���es	�n

e��ort	to	�et	to	�no�	yo 	person���y�	�n�	�oes	o t	o�	t�e�r	��y	to	���e	yo 	�ee�

�pprec��te�	�n�	c�re�	�or.	��t�o ��	�e	�or�	�cross	� str�����	�e	�ren!t	�so��te��

ce�e�r�t�n�	��rt���ys�	��rr���es	�n�	ne�	����es	v��	o r	soc���	�e���	�pp

L���er�	��ere	�e	��so	post	c��n�c��	H est�ons	�n�	rece�ve	 p��tes	�ro�	o r

co��e�� es.		�e��	�e��ers	�re	�ppro�c����e	�n�	e�sy	to	t���	to	��o t	�ny	H er�es

or	pro��e�s�	�n�	t��t	e6ten�s	to	t�e	s pport	o�.ce	st���	�s	�e��	�s	�r�st�n

���se���	��o	�eeps	�n	open	��ne	o�	co�� n�c�t�on	�n�	enco r��es	peop�e	to

e����	���	or	��ve	���	�	c���	��rect�y	��	t�ey	��nt	to	c��t	��o t	�nyt��n�.		��ere

�re	��ny	t��n�s	t��t	�	���e	��o t	��e	"�ys�o	-o�	� t	�or	�e	�	�ove	t�e	c��n�c��

v�r�ety.		�n	�y	�r��	ye�r�	�	rece�ve�	e6pos re	to	not	on�y	p�ys�ot�er�py	�or�	�n

��e�	c�re	��c���t�es�	� t	��so	p�enty	o�	co�� n�ty,��se�	�or�	��ere	�	s��

c��ents	�n	t�e�r	�o�es�	�s	�e��	�s	pr�v�te	pr�ct�ce	�or�	�t	o r	�veo	s�tes.		�t!s	�een

�	c����en�e�	� t	�e.n�te�y	�	re��r��n�	e6per�ence	t��t	��s	��ven	�e	p�enty	o�

opport n�t�es	to	�ro�	�n�	�e�rn.G
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		�ntonio
G�rom	��y	one	�t	��e	"�ys�o	-o�	�!ve	�e�t	���e	�!ve	�een	�	p�rt	o�	�	��m��y.	�"-	s pport	st���

�n�	te�m	�e��ers	��ve	����ys	�one	��ove	�n�	�eyon�	t�e�r	c���	o�	� ty	to	m��e	s re

everyone	�s	�oo�e�	��ter	�n�	c�re�	�or.	���s	�s	�	r�r�ty	�n	�	p�ys�o	comp�ny�	�et	��one	�ny

comp�ny	�n�	�t	m��es	me	��nt	to	��ve	more	to	� rt�er	t�e	�ro�t�	o�	t�e	�"-	s ccess.

�"-	��s	s�o�n	t�e�r	�e��c�t�on	to	�e	��ove	repro�c�	�n�	�e	��ove	�n� stry	st�n��r�

��en	�t	comes	to	p�t�ent	c�re	�n�	serv�ce.	��ro ��	t�e	re� ��r	�e�rn�n�	events	�n�	open

c��nne�s	v��	y�mmer�	�t!s	re���y	���o�e�	�"-ers	to	�e	�cco nt���e	to	e�c�	ot�er.	"ro �	to

�e	�	�"-er.G
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	���
GBe�n�	p�rt	o�	��e	"�ys�o	-o	�ee�s	���e	�e�n�	�	p�rt	o�	�	�e��	connecte�	te��	��t�	�	c�e�r

co��on	�o��	�n�	v�s�on.		�t	�ee�s	���e	�e�n�	�	p�rt	o�	�	�ove�ent�	so�et��n�	����er

t��n	�yse��	��t�	t�e	�o��	o�	��p�ct�n�	t�e	��ves	o�	t�e	e��er�y	�or	t�e	�etter.		�t	��so	�ee�s

���e	�e�n�	�	p�rt	o�	�	���er	�����y	o�	p�ys�os	�n�	s pport	st���	��o	���e	�	�en �ne

e��ort	to	�no�	e�c�	ot�er	person���y.	�t	�ee�s	���e	�e�on��n�	to	�	� nc�	o�	��r�	peop�e

��o	�re	���e,��n�e��	co���tte�	�n�	�ove	to	��ve	� n.		�	�ove	�o�	��e	"�ys�o	-o	�s

���e	 p	o�	peop�e	��o	��ve	open	c��nne�s	o�	co�� n�c�t�on	�n�	�ccess	to	e�c�	ot�er.

�	���e	�o�	o r	-DE	sets	�n	e6��p�e	o�	�e�n�	so	�ppro�c����e	�n�	re��t�on��.	�	���e	�o�

t��s	Jo�s	o t	to	te��	�e��ers	�n�	�o�	t��s	c �t re	o�	c�e�r	�n�	open	co�� n�c�t�on	�s

pro�ote�	�n�	���nt��ne�	t�ro ��o t	t�e	��o�e	co�p�ny.		�s	�	ne�	�r��	�	�ove	�o�

�y	te��	�e��er	�s	on�y	�	p�one	c���	or	e����	���y	�n�	�	�no�	�	c�n	�et	s pport	�ro�

����	�ro�	t�e	s pport	o�.ce	or	�ro�	L���er	�ny	t��e.			�	��so	�ove	��e	"�ys�o	-o!s

c �t re	o�	����n�	�	�en �ne	e��ort	to	� ���	te��	sp�r�t	�n�	 n�ty.	�	�ove	�o�	��e	"�ys�o

-o	str�ves	to	��c���t�te	t��s	t�ro ��	o r	ye�r�y	te��	con�erence�	�nn ��	-�r�st��s	p�rty�

re� ��r	re��on��	te��	tr��n�n�	events	�n�	:9"	���r�s.		��n���y�	�	�ove	t�e	�ee��n�	t��t	�

�et	�t	t�e	en�	o�	�y	��y	t��t	�y	�or�	�s	et��c���	pr�ct�c��	�n�	�	p�rt	o�	�	�en �ne�y

��tr �st�c	v�s�on	to	�e�p	ot�ers.	��ter	����	t��s	��s	��y	�	��nte�	to	�eco�e	�	p�ys�o.G

���uel	��0

�"-er	s�nce	$%12

#�ere!s	

#���y
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 �n/ir
G�o	me	�e�n�	�	p�rt	o�	��e	"�ys�o	-o	�s

���e	�	mem�er	o�	�	���	��m��y.	#or��n�

�or	more	t��n	1%	ye�rs	�t	�"-	��s

cert��n�y	m��e	me	�ee�	�	respons���e

�n�	v�� e�	mem�er	o�	t�e	��m��y.		�	�m

very	pro �	to	�e	�	p�rt	o�	�"-	*3

�	��ve	����ys	not�ce�	t��t	peop�e	����ys

come	.rst	�t	�"-	��et�er	t�ey	�re

e��er�y	res��ents	�n	��e�	c�re	��c���t�es

or	�"-	��m��y	mem�ers.	��e	s pport�ve

�n�	c�r�n�	�or��n�	env�ronment	�t	�"-

��s	r�n�e�	�t	one	o�	t�e	2%	�est	p��ce	to

�or�	�n	� str����	�or	<	ye�rs	�n	�	ro�.G

		 �n/ir	Polr�	

�e�m	Ie��er	,	:e��o rne	Aort�

�"-er	s�nce	$%%2
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 �n/ir
G�o	�e	�e�n�	�	p�rt	o�	��e	"�ys�o	-o	�s

���e	�	�e��er	o�	�	���	�����y.	#or��n�

�or	�ore	t��n	1%	ye�rs	�t	�"-	��s

cert��n�y	���e	�e	�ee�	�	respons���e

�n�	v�� e�	�e��er	o�	t�e	�����y.		�	��

very	pro �	to	�e	�	p�rt	o�	�"-	*3

�	��ve	����ys	not�ce�	t��t	peop�e	����ys

co�e	.rst	�t	�"-	��et�er	t�ey	�re

e��er�y	res��ents	�n	��e�	c�re	��c���t�es

or	�"-	�����y	�e��ers.	��e	s pport�ve

�n�	c�r�n�	�or��n�	env�ron�ent	�t	�"-

��s	r�n�e�	�t	one	o�	t�e	2%	�est	p��ce	to

�or�	�n	� str����	�or	<	ye�rs	�n	�	ro�.G

		 �n/ir	Polr�	

�e��	Ie��er	,	:e��o rne	Aort�

�"-er	s�nce	$%%2

edition

#�ere!s	

#���y
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,it�
G�o	�e	�onest�	�tCs	��r�	to	�ee�	t��t	��e	"�ys�o	-o	�s	�	��m��y.		�	t��n�	�t	�oes	try	to	�e�	�n�	�

re���y	t��n�	�tCs	�n	�m�0�n�	e��ort.	4o�ever�	t�e	comp�ny	�s	7 st	�	��t	too	���	�n�	t�e

�or��n�	env�ronment	�s	too	spre��	o t.	�s	s c��	person���y�	�	�onCt	�ee�	t��t	�	�m	p�rt	o�	�

��m��y�	�s	yo 	�o ��	�n	�	sm���	comp�ny	��ere	yo 	see	t�e	s�me	peop�e	every��y�	or	most

o�	t�e	�ee�.		#��t	�	�ee�	�s	t��t	�	�m	p�rt	o�	�n	�m�0�n�	comp�ny	��ere	�	�no�	t��t	�	c�n

����ys	.n�	�	sm��ey	��ceB	��ere	�	�no�	t��t	�	�m	tre�te�	�s	�	person	�n�	not	7 st	�s	�n

emp�oyeeB	��ere	t�e	c �t re	 n�er��nes	�	�e��t�y	�n�	respect� �	�or��n�	�tmosp�ereB

��ere	prov���n�	t�e	�est	c�re	�or	t�e	peop�e	�e	�or�	�or	�s	t�e	m��n	o�7ect�ve	�n�	not

r nn�n�	����nst	t�e	c�oc�	to	m��e	t�e	�o rs	�s	pro.t���e	�s	t�ey	c�n	�e.	�	c�nnot	stress

�o�	v�� ���e	t��s	�s.	�	�pp��e�	to	�or�	��t�	��e	"�ys�o	-o	�ec� se	o�	t��s	c �t re	�n�	�	��ve

not	�een	��s�ppo�nte�.		�Cve	�or�e�	�n	m�ny	����erent	7o�s�	�n	m�ny	����erent	co ntr�es�

��t�	m�ny	����erent	comp�n�es.	:y	e6per�ence*	t�e	�est	p��ce	to	�or�	�s	t�e	one	t��t	�s

�en �ne�y	�e��c�te�	to	prov���n�	�	�oo�	serv�ce	�n�	t��t	respects	peop�e	��on�	t�e	��y.			�o

s m	 p*	�	�ove	yo 	�"-�	�ec� se	yo 	���o�	me	to	�e	��ppy	�t	my	�or��	to	s��re	m�ny

spec���	moments	��t�	��e�	c�re	res��ents�	�n�	to	�ee�	�t	t�e	en�	o�	t�e	��y	t��t	�	co ��

concentr�te	on	��v�n�	t�e	�est	�	c�n	to	t�e	peop�e	�	tre�t.G

,it�	(�	Cru2

�"-er	s�nce	$%12
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C��it�n��
G�	�ee�	so	�e��c�to s	to	�e	p�rt	o�	t�e	�"-

�����y	�s	�t	�s	���e	�	�oo�	�����y	��o	�re

t�ere	��t�	yo 	�n	��r�	t��es	�n�	��ppy

t��es�	���tever	t�e	s�t �t�on	�s.		���n�

yo 	�"-/		#��t	�	���e	��o t	��e	"�ys�o

-o	�s	�oo�	te��	�or�	,	�"-	o��ers

�n��v�� ��	co���t�ent	to	�ro p	e��ort	,

t��t	�s	���t	���es	�	te��	�or��	�

co�p�ny	�or��	�	soc�ety	�or�	�n�

c�v���s�t�on	�or�.G

C��it�n��	 �l�s�ni

�"-er	s�nce	$%15

��in�
G�"-	 n�erst�n�	t��t	peop�e	��ve	��ves

o ts��e	o�	�or��	�n�	t��t	t�ese	��ves	����t

so�et��es	��p�n�e	on	t�e�r	t��e	�n�

�ttent�on.		��ey	re���se	t��t	���o��n�	�or

so�e	�or�,���e	��ve	�n�	t��e	�e�ns	not

on�y	t��t	t�ey	�on!t	��ste	t��e	�n�	�oney

on	 nnecess�ry	t rnover�	� t	t��t	t�ey!��

� ���	�oy��ty	�n�	co���t�ent.		��ey	�no�

�t!s	��ve	�AK	t��e�	not	��ve	ER	t��e.		�"-

tre�t	e�p�oyees	���e	�ro�n, ps.	��ey

s��re	�n�or��t�on	��t�	e�p�oyees�	��sten	to

t�e�r	��e�s	�n�	�ss �e	t�ey	�re

respons���e	eno ��	to	��n��e	t�e�r	o�n.G

��in�	�i)o	

�"-er	s�nce	$%12
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Brooke
G��e	"�ys�o	-o	��m��y	�s	�ncre����y	s pport�ve

�n�	�e�com�n��	espec����y	�s	�	ne�	�r�� �te

p�ys�o�	not	on�y	re��r��n�	�or��	� t	v�� �n�

e�c�	�n��v�� ��	��t��n	t�e	�"-	��m��y.		Ie�rn�n�

events	�n�	soc���	o t�n�s	�re	.��e�	��t�

�� ��ter	�n�	c��tter	���e	�	�oo�	o��	c�tc�	 p

��t�	�r�en�s.		��e	pos�t�ve	�or�	c �t re	�t	��e

"�ys�o	-o	�nsp�res	�n�	en���es	me	to	�ecome

t�e	�est	p�ys�o	�n�	te�m	mem�er	�	c�n	�e	to

prov��e	H ���ty	serv�ces	to	o r	o���es.		�	���e	t��t

��e	"�ys�o	-o	�s	�r�ven	��t�	c�e�r	�o��s	�n�

v�� es�	pro ��y	e�rn�n�	 s	�not�er	ye�r	o�

�e�n�	one	o�	t�e	�est	p��ces	to	�or�	�n

� str����/G

Brooke	C�eru$in

�"-er	s�nce	$%12

te�m	 el$ourne	.ort�

�nu
G�t	�"-�	�t	�ee�s	�re�t	to	�e	�	p�rt	o�	�

��m��y	��ere	���	�re	�r�en��y	�n�

�ccept�n�.		�	���e	��e	"�ys�o	-o	�ec� se

�t	prov��es	me	��t�	�	s pport�ve	�n�

n rt r�n�	env�ronment.		�t	m��es	me

���re	o�	opport n�t�es	�or	pro�ess�on��

�ro�t��	e�..�ntro� c�n�	me	to	�e��o�

p�ys�os�	�oo�s�	7o rn��s	etc	��ere	�

co ��	.n�	�ns�ers	to	p�ys�o	re��te�

H est�ons.		�"-	��so	prov��es

enco r��ement	�n�	mor��	s pport

���c�	m��es	�or�	���e	�	�ot	e�s�er.G

�nu	3$ene2er

�"-er	s�nce	$%1>
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��il&�
G�t	�ee�s	�re�t	to	�e	�	p�rt	o�	�"-	�n�	�s	very

re��r��n�	to	�or�	�or	�	co�p�ny	��ere	yo 	�re

���e	to	�e�p	res��ents	�n	t�e�r	en�	st��e	o�	���e.

��e	s pport	o�.ce	te��	�s	very	�ppro�c����e

�n�	t�e	co�p�ny	��s	�	�re�t	�ee�	to	�t.		#��t	�

���e	��o t	��e	"�ys�o	-o	�s	t�e	c �t re	�n�

everyones	�����n�ness	to	�e�p.	Aot��n�	�s	too

� c�	o�	�	tro ��e	�or	�ny	�"-er	�n�	t�e	�tt�t �e

�s	���0�n�.		Dven	t�o ��	everyone	�or�s	�s	�n

�n��v�� ���	�t	st���	�ee�s	���e	�e�n�	�	p�rt	o�	t�e

�����y.G

��il&�	P�rek�	

�e��	Ie��er	,	:e��o rne	D�st
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	��run�
GBe�n�	p�rt	o�	��e	"�ys�o	-o	��m��y	prov��es	me	��t�	�n

opport n�ty	to	�or�	��t�	e��er�y	��o	re���y	�pprec��te	o r

�e�p.		��e	"�ys�o	-o	��m��y	prov��es	s pport	�n	���	��cets

o�	�or�	�n�	person��	���e.		"ro�ess�on���y	�	�ee�	�pprec��te�

�or	t�e	e��orts	�e	p t	�nto	o r	�or�.		�	s�ncere�y	�pprec��te

t�e	s pport	prov��e�	�y	��e	"�ys�o	-o	to	me	� r�n�	AovQ

Ect	$%12	��en	�	��s	��ce�	��t�	person��	c����en�es	� e

to	�e��t�	o�	my	� s��n�.		���s	�ee��n�	o�	s pport	���o�s

me	�n�	ot�ers	to	e6ce�	�t	t�e�r	�or�	��t�	t�e	�no��e��e

t��t	��e	"�ys�o	-o	��m��y	�s	t�ere	to	prov��e	s pport.

#��t	�	���e	.rst	�n�	�oremost	�t	�"-	�s	t�e	sense	o�

�ccomp��s�ment	�n�	t�e	comm�tment	to	H ���ty	c�re	�or

t�e	e��er�y.		���s	H ���ty	�s	� rt�er	s pporte�	�y	�	�re�t�

pro�ess�on��	�n�	Je6���e	�or��n�	env�ronment.		�	��so	���e

t�e	�re�t	c �t re	�cross	t�e	comp�ny�	�n�	t�e

enco r��ement	prov��e�	to	e�c�	�n�	every	te�m

mem�er	to	�o	t�e�r	person��	�est.G

	��run�	+��nn�

�"-er	s�nce	$%15
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#i2
G#��t	�oes	�t	�ee�	���e	to	�e	�	p�rt	o�	��e	"�ys�o	-o

�����y@		�t	�ee�s	���e	7 st	t��t	,	�	�����y.		Aever	��ve

�	�or�e�	�or	�	�ore	s pport�ve	�n�	�r�en��y

co�p�ny.		Aot��n�	see�s	���e	�t	�s	too	� c�

tro ��e	�n�	not��n�	t��t	yo 	�o	�oes	 n,not�ce�.

�t	�s	n�ce	to	�e	re��r�e�	�n�	�pprec��te�	�or	t�e

�or�	t��t	yo 	�o�	even	��	�t	�s	so�et��n�	��nor.		�!��

never	�or�et	7 st	��ter	�	st�rte�	��t�	t�e	co�p�ny

�e�ore	D�ster	t��e�	rece�v�n�	�	��oc�	o�	c�oco��te

�n	t�e	����/		I�tt�e	to c�es	���e	t�ose	���e	��e

"�ys�o	-o	s c�	�	�re�t	co�p�ny	to	�or�	�or.		�	���e

t�e	v�r�ety	�n�	t�e	��ct	t��t	yo 	�et	to	�eet	ne�

�n�	�nterest�n�	peop�e	���	t�e	t��e.		�	��so	���e	t�e

��y	t��t	t�e	co�p�ny	tr�es	to	G�etter	�tse��G	�n�

��s	�o��s	to	�or�	to��r�s	t��t	t�e	e�p�oyees	�ee�

���e	t�ey	�re	�	p�rt	o�	�c��ev�n�.G

#i2	#on%�ire

�"-er	s�nce	$%12

-elen
G�	�ee�	��ppy�	��r�	�n�	pro �	to

�e	�	p�rt	o�	t�e	�"-	�����y.		�t

�"-�	�	���e	t�e	��ct	t��t	peop�e

respect	�n�	c�re	��o t	t�e

res��ents	�n�	co��e�� es.		:y

�pprec��t�on	�n�	t��n�s	�oes	to

���	t�e	�e��ers	�t	�"-	too.G

-elen	#��	

�"-er	s�nce	$%11
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	-elen
G�t	�ee�s	�re�t	to	�e	p�rt	o�	�	te�m	�or��n�	to�et�er	to

m��e	ot�er	��ves	�etter.		�	���e	t�e	s pport�ve

env�ronment	�t	��e	"�ys�o	-o.	��e	comp�ny	�oo�s

��ter	t�e	�n��v�� ��	,	�c�no��e���n�	�nn�vers�r�es	�n�

��rt���ys�	s��r�n�	�mport�nt	moments	�n	o r	��ves�

prov���n�	e� c�t�on	�n�	opport n�t�es	�or	c�reer

�ro�t�.		�t	��so	�oo�s	��ter	t�e	te�m	to	ens re	�e	��ve

t�e	r���t	peop�e	��o	����	�or�	�e��	to�et�er	�n�

s pport	e�c�	ot�er.G

-elen	3dd�

�e�m	Ie��er	,	:e��o rne	'o t�	D�st
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	-elen
G�t	�ee�s	�re�t	to	�e	p�rt	o�	�	te��	�or��n�	to�et�er	to

���e	ot�er	��ves	�etter.		�	���e	t�e	s pport�ve

env�ron�ent	�t	��e	"�ys�o	-o.	��e	co�p�ny	�oo�s

��ter	t�e	�n��v�� ��	,	�c�no��e���n�	�nn�vers�r�es	�n�

��rt���ys�	s��r�n�	��port�nt	�o�ents	�n	o r	��ves�

prov���n�	e� c�t�on	�n�	opport n�t�es	�or	c�reer

�ro�t�.		�t	��so	�oo�s	��ter	t�e	te��	to	ens re	�e	��ve

t�e	r���t	peop�e	��o	����	�or�	�e��	to�et�er	�n�

s pport	e�c�	ot�er.G

-elen	3dd�

�e��	Ie��er	,	:e��o rne	'o t�	D�st

�"-er	s�nce	$%%&

#�ere!s	

#���y
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"edid��
G#��t	�oes	�t	�ee�	���e	to	�e	�	p�rt	o�	��e	"�ys�o

-o	��m��y@	#e	�re	one�	� t	�e	�re	m�ny�	�n�

�rom	���	t�e	��n�s	on	e�rt�	�e	come.	#e	s��re

�	�re�m�	�n�	s�n�	��t�	one	vo�ce...	�	�m�	yo 	�re

�	p�rt	o�	�"-.		1'orry�	co ��n!t	t��n�	o�	m c�

e�se	,	ot�er��se	t�e	�or�n�	�ns�er	�o ��	�e

!com�ort�n�!.	��en	����n�	�	s�n��e	�or�	�ns�er

m���t	�e	s �.c�ent�y	conc�se	��	yo 	st�rt

r nn�n�	o t	o�	sp�ce.3		#��t	�o	�	���e	��o t	��e

"�ys�o	-o@		#�en	cre�t�v�ty	���o�s	�ct�on	to

t��e	J���t�	res �ts	c�n	so�r	�n�	�oo�	o��

memor�es	c�n	�e	m��e.	ER	1s�nce	t�e	��ove

�sn!t	re���y	�n	�ns�er3	��e	re�res��n�	t��e	on

t�e	m n��ne	1e�	or�er�n�	�orms�	reH ests	to

�o	t��n�s�	etc3.G

"edid��	4on%

�"-er	s�nce	$%12

te�m	 el$ourne	�out�	3�st

+�rine
G�t	�"-�	�t	�ee�s	���e	even	t�o ��	yo 

��ve	�	�re�t	�e�ree	o�	� tonomy�	t�ere

�s	����ys	�	�re�t	te�m	o�	peop�e	to	�e�p

yo 	o t	��t�	�or�	�n�	to	s pport	yo 

��enever	yo 	nee�	�nyt��n�.		�	���e	t��t

��e	"�ys�o	-o	��s	�mport�nt	v�� es	�n�

�t	st�c�s	�y	t�em.		�t!s	so	��r�	to	come	�y

t��s.		�t	me�ns	�	�ot	t��t	yo 	c�n	�o

�mport�nt	�or�	�n�	�no�	t��t	t�e

comp�ny	����	s pport	yo r	�nte�r�ty.G

+�rine	�t�les

�"-er	s�nce	$%12
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		�in�
G#or��n�	�or	��e	"�ys�o	-o	�s	�n	��so� te	p�e�s re.	�

�ee�	very	�ort n�te	to	�e	p�rt	o�	�n	�ncre����y	c�r�n�

�n�	s pport�ve	�or�p��ce	t��t	�en �ne�y	v�� es

t�e�r	st���	�n�	cons �ers.	�	��	� c�y	t��t	�	�et	to	�o

to	�or�	e�c�	��y	��t�	�	s���e	on	�y	��ce	�no��n�

t��t	t�e	�or�	�	�o	����	�e	�pprec��te�.	��n���y

everyone	�s	����ys	so	s pport�ve�	�on�er� �	�n�

pos�t�ve	so	��e	"�ys�o	-o	�s	�ore	o�	�	�����y	r�t�er

t��n	7 st	�	�ro p	o�	peop�e	��o	��ppen	to	�or�	�t

t�e	s��e	p��ce.		�	�ove	t��t	e�c�	�n�	every	��y	�t

�"-	�s	����erent	�n�	t�e	v�r�ety	o�	c����en�es	t��t

cont�n ���y	crop	 p.	�	�ee�	e�po�ere�	�y	t�e

� tono�y	t��t	�	�et	to	e6erc�se	e�c�	��y.	�tCs	�n

��eso�e	�ee��n�	to	�e	v�� e�	�s	�	pro�ess�on��.	I�st

� t	not	�e�st	�or��n�	��t�	t�e	e��er�y	�s	so

re��r��n�	�n�	st�� ��t�n�.	�ts	� ����n�	to	�no�

t��t	�y	�nter�ct�on	��t�	�	c��ent	co ��	�e	t�e

����erence	�et�een	�	�oo�	�n�	���	��y.G

	�in�	Bl�%o)e/i�
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 �rk
G�t	�"-	�	�ee�	� c�y	to	�e	p�rt	o�

t��s	very	pro�ess�on��	�n�

ent� s��st�c	�ro p	o�	peop�e�

t��t	��so	�no�s	�o�	to	��ve	� n

��en	�t!s	�ppropr��te.		�	���e	�o�

�"-	�oo�	��ter	t�e�r	p�ys�os.		��e

s pport	t�ey	prov��e�	not	7 st	�or

t�e	ne�	�r��s	� t	everyone	�n

t�e	te���	��ves	yo 	t��t	�ee��n�

t��t	yo 	�re	not	on	yo r	o�n

espec����y	�n	c����en��n�	t��es.G

 �rk	 �n%ins��	
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#in��
G�	��ve	�een	�	p�rt	o�	�"-	s�nce	:�rc�	$%1>	�n�	�	re���y	�ee�	�t	�s	my	secon�

�ome	��t�	my	s pport�ve	�n�	�r�en��y	co��e�� es////		�t	�"-�	�	����ys	�ee�

to	�e	�n	�	te�m	��ere	�	c�n	see	sm���n�	��ces	to	 p���t	my	ener�y	�n�

moo��	s pport�n�	��n�s	��ere	�t!s	nee�e��	��sten�n�	e�rs	to	c��r��y	my

�o �ts	�n�	�	�en �ne	�e�rt	to	�ove	e�c�	ot�er.		�	re���y	�pprec��te	4e�en�

my	te�m	�e��er		�or	�e�n�	�	s pport�ve	�n�	 n�erst�n��n�	person	to	���	my

nee�s.		�t	�"-�	�	re���y	���e	t�e	��m��y	�tmosp�ere	�n	t�e	te�mB	�e�rn�n�

events	to	en��nce	o r	�no��e��eB	never	�ee��n�	� ���e�	�y	�nyone	�n	t�e

�"-		��m��y	�n�	t�e	Je6�����ty	��t�	rosters.G

#in��	 �t�e0

�"-er	s�nce	$%1>
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		 �r��n*

GBe�n�	�	p�rt	o�	t�e	�"-	�����y	���es	�e

�ee�	�nc� �e�	�n	�n	e6c�t�n�	�n�	ener�et�c

�ro p	��t�	���e,��n�e�	�n�	�e��c�te�

peop�e.		�	���e	t�e	stron�	v�� es	t��t	�"-

portr�ys	�n�	enco r��es�	���o��n�	o r

te��	t�e	�ree�o�	to	�or�	��t�	�onesty

�n�	�nte�r�ty.G
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		 oni��
GBe�n�	�	p�rt	o�	t�e	�"-	��m��y	�ee�s

e6�ct�y	���e	t��t�	�e�n�	�	mem�er	o�	t�e

��m��y.		Dveryone	�n	t�e	te�m	�s	so

�r�en��y�	t�o ��t� �	�n�	�ccommo��t�n�.

#e	�re	���	��ter	t�e	s�me	�o��s	�n	�e�p�n�

t�e	res��ents	�n�	�mprove	t�e�r	H ���ty	o�

���e.		�	���e	�or��n�	��t�	t�e	res��ents�

�ett�n�	to	�no�	t�em	�n�	t�e�r	��m���es

�n�	�e�n�	���e	to	contr�� te	to	t�e�r	��ves

�n	�	pos�t�ve	��y.		��e	"�ys�o	-o	���o�s

t��s	to	��ppen	�n	�	s��e	env�ronment	�n�

��t�	�n	enco r���n�	te�m.G

		 oni��	'�r�%
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		.�r%is
G�	��ve	�or�e�	��t�	��e	"�ys�o	-o	�or	>

ye�rs	no�.		K r�n�	t��s	t�me�	�	��ve	����ys

�e�t	�e�come	�n�	�ny	�or�	�	��ve	�one

reco�n�se�	�n�	�pprec��te�.		��e	p�ys�os

�re	�	spec���	� nc��	���	very	c�r�n�	�n�

�����n�	to	�e�p	o t	�s	�s	t�e	�on�er� �

s pport	o�.ce.		�	c�n	�onest�y	s�y	�	en7oy

e�c�	��y	�	�or�	��t�	�"-	�n�	see	myse��

�e�n�	��t�	t�e	comp�ny	�or	�	����e	*3

'omet��n�	�	re���y	���e	��o t	�"-	�s	t�e

Je6�����ty	to	�ncre�se	or	�ecre�se	my	�o rs

�s	my	c�rc mst�nces	�em�n��	t�e	G��m��y

�ee�G	to	t�e	te�m	�n�	t�e	re��r�	o�

�no��n�	t��t	�t	�e�st	occ�s�on���y	�	m��e	�

����erence	to	�	res��ents	���e	*3G

		.�r%is	���i
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		Pri��*

G�t!s	�	�re�t	�ono r	to	�e	p�rt	o�	t�e	�"-	�����y	�n�	�!ve	����ys	�e�t	�oo�	� r�n�	�y

s�ort	t��e	�ere.	�t!s	�	�oo�	�ee��n�	to	�e	�or��n�	�n	�	p��ce	��ere	everyone	s��res	�

s�����r	�o��.		Aot	every	t��e	����	yo 	�et	�	7o�	��ere	every	ot�er	co,�or�er	�s	re��y	to

�e�p	yo 	�n	�	�en �ne�y	�ov�n�	�n�	c�r�n�	��nner.		�n	�"-	yo !��	.n�	t��t	everyone	�s

p�rt	o�	�	c�ose,�n�t	�����y	�n�	�s	��ppy	to	�e�p	one	�not�er	to	�c��eve	one	co��on

�o���	���c�	�or	 s	�s	to	�eep	o r	�ove�y	o���es	�o���e�	s��e	�n�	��ppy.		��e	one	t��n�	�

���e	��o t	�"-	�s	�ts	�eve�	o�	�or�	or��n�s�t�on.		��e	�eve�	o�	or��n�s�t�on	�t	�or�	tr �y

���es	�	���	����erence	�n	yo r	�or�	���e	�n�	�n	�y	perspect�ve	t��s	�s	�t	�����y

co��en����e	�eve�s	�t	�"-.	��e	sever��	����erent	t�s�s	�re	��str�� te�	even�y	�n�

e��ect�ve�y	���c�	���es	te��	�or�	�	s ccess	�t	t��s	p��ce.G
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		"ess
G���	�	��ve	to	s�y	�s	t��t	�t	�ee�s	pretty	���n	���0�n�	to	�or�	��t�	s c�	�n	�ncre����e

� nc�	o�	peop�e.		�n	��ct�	�t	���es	�e	��nt	to	c��c�	�y	�ee�s	to�et�er/		Be�ore	�"-�	�	��ve

never	�or�e�	��t�	peop�e	��o	�o��	t�e	s��e	v�� es	�s	�	�o.		Dveryone	�s	t�ere	�or	e�c�

ot�er	no	��tter	���t.	�t	�s	�+	���	t�e	��y/		#��t	�o	�	���e	��o t	��e	"�ys�o	-o	yo 	�s�...@

4���	t�ere	�re	so	��ny	re�sons	��y/	Aot	on�y	�ec� se	�t	�s	s c�	�	�re�t	c �t re	�n�

re���y	���e	�	�����y	��o	tre�ts	everyone	��t�	respect	�n�	�s	�n	eH ���	� t	��so	�ec� se	o�

t�e	���0�n�	�or�	�e	�et	to	�o	every	��y.	��e	��ct	�e	�e�p	o���es	st�y	�o���e�	s��e	�n�

��ppy	every	��y	�s	pretty	re��r��n�.		�	�ove	��sten�n�	to	t�e	stor�es	�ro�	t�e	p�ys�os	��o t

t�e�r	��test	���estones	��t�	t�e�r	res��ents.	�t	tr �y	�s	�nsp�r�n�	�n�	p ts	�	s���e	on	�y	��ce.

�	�ove	�o�	�"-	�s	�e��c�te�	to	ens re	o r	p�ys�os	�eco�e	t�e	�est	p�ys�os	t�ey	c�n	�e

�n�	eH �p	t�e�	��t�	���t	t�ey	nee�	to	�ro�.	#e	c�re	��o t	e�c�	p�ys�o	on	�

pro�ess�on��	�n�	person��	�eve�	���c�	�s	r�re	t�ese	��ys.	�	�ove	�o�	�e	ce�e�r�te	���

���estones�	��rt���ys�	�nn�vers�r�es	�s	�e��	�s	st �y	�c��eve�ents	�n�	��rt�s.		�	�ove	t��t

�e	recr �t	��se�	on	t�e	r���t	.t	�or	�"-.	�t	ens res	t�ere	�s	no	po��t�cs	�n�	everyone

s��res	t�e	s��e	v�� es.	:��es	�or	�	�re�t	p��ce	to	�or�.		�	�ove	t��t	no	��tter	���t

pos�t�on	yo 	�re	�n�	yo 	�re	�e�r�.	Lo r	op�n�on	��tters	�n�	�ee���c�	�s	v�� e�.		��e

c �t re	�s	tr �y	one	o�	�	��n�	�n�	t�e	peop�e	�t	�"-	�re	7 st	�en �ne�y	���0�n�	�n�

p�ss�on�te	��o t	���t	t�ey	�o.	�t	�s	e6c�t�n�	to	see	�"-	�ro�	�n�	t�e	e6c�t�n�	� t re	�e

��ve	��e��	to�et�er.G
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		.�n��*

G��e	"�ys�o	-o	�ee�s	���e	�	���	e6ten�e�	��m��y�	espec����y	no�	t��t	�e!re	spre��

�cross	� str����/	Lo 	c�n	str��e	 p	�	convers�t�on	��t�	�nyone�	�no��n�	t��t	yo !ve

�ot	some	�re�t	common	�nterests...� t	��so	t�e	opport n�ty	to	�e�rn	�rom	ot�ers!

e6per�ences.		�	���e	��e	"�ys�o	-o!s	rep t�t�on.	#�enever	�	����	�nto	�	��c���ty	t��t!s

���	o r	�"-ers	�n	t�ere	��et�er	to	cover	�	s���t	or	��ve	�	meet�n��	t�ere!s	�	�r�en��y

�e�come	�n�	�	�no��e��e	�rom	t�e�r	en�	t��t	�	�"-	p�ys�o	eH ��s	�	mot�v�te��	��r�

�or�er	��o	�oves	t�e�r	res�s	�n�	��nts	t�e	�est	o tcome	�or	t�em.	B��	s�oes	to	.���

� t	t�ey!re	�oo�	ones/G
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		Ben
GEver	t�e	ye�rs	�	��ve	�or�e�	�n	��ny	or��n�s�t�ons	�n�	c�n	�onest�y	s�y	�t	�s	�n�ee�

�	pr�v��e�e	to	�e	p�rt	o�	t��s	s ccess� �	�n�	�ro��n�	� s�ness.	�	��ve	�een	�ort n�te	to

��ve	�een	�	p�rt	o�	t�e	��e	"�ys�o	-o	7o rney	��t�	�r�st�n	s�nce	�ts	� ���e

�e��nn�n�s	�n	$%%>	�n�	��ve	�een	pro �	to	�e	�	p�rt	o�	�"-!s	�ro�t�	�n�

�c��eve�ents.		4�������ts	��ve	�een	t�e	const�nt	�oves	 p	t�e	BR#	Best	"��ces	to

#or�	����er	�n�	t��s	ye�r	t�e	str�te��c	�ove	to	�eco�e	p�rt	o�	t�e	�veo	Mro p.		#��t

�ppe��s	to	�e	��o t	��e	"�ys�o	-o	�����y	�s	t��t	�e	�re	���	str�v�n�	to	prov��e	t�e	�est

serv�ce	�n�	s pport	to	�ot�	o r	c��ents	�n�	�e��o�	te��	�e��ers.	���s	�s	�	c �t re

t��t	��s	�een	const�nt�y	teste��	espec����y	over	t�e	p�st	ye�r	��t�	t�e	e6p�ns�on	�nto

ot�er	st�tes	�n�	�ore	recent�y	t�e	serv�c�n�	o�	ret�re�ent	�o�e	res��ents.		�n

response�	str�te��es	�n�	�ct�ons	�re	�e�n�	�eve�ope�	to	��prove	per�or��nce	�n	t�ese

�re�s.		��e	"�ys�o	-o	tre�ts	every	te��	�e��er	��t�	v�� e	�n�	respect	��et�er	t�ey

�e	�	ne�	�r�� �te	or	�n	est����s�e�	e�p�oyee	�n�	reco�n�ses	t�e�r	�c��eve�ents	,

���	or	s����.		�"-	�s	���re	t��t	�t!s	stren�t�s	�re	t�e	peop�e	�n�	str�ves	to	�eve�op	���

t�e	te��	t�o ��	con�erences�	�e�rn�n�	events	�n�	on,7o�	�entor�n�.		�t	�s	�n�ee�	�n

en7oy���e	p��ce	to	�or�	��t�	�	�oo�	�or�	���e	�����y	����nce.O
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		6�n	
GRnt��	recent�y�	�	��s	�or��n�	�s	t�e	Mener��	:�n��er	�or	�	me�� m	s�0e	res��ent���	��e�	c�re

prov��er.		��e	"�ys�o	-o	��s	one	o�	m�ny	s pp��ers	�e	 se�	to	serv�ce	t�e	�omes	�e

oper�te�.		�	��s	����ys	�mpresse�	�y	�r�st�n	�n�	��s	te�m.		�r�st�n	�o ��	come	�n�	v�s�t	me

re� ��r�y	to	ens re	t��t	�	��s	��ppy	��t�	t�e	serv�ce�	t�e	c�re	t�e	�"-	p�ys�os	too�	��t�	o r

res��ents	��s	o tst�n��n�.		Ao�	t��t	�Cm	p�rt	o�	�"-�	�	see	t��t	t��s	s�me	�r�en��y	�n�	c�r�n�

serv�ce	e6ten�s	to	�o�	�"-	oper�tes	on	t�e	�ns��e	�s	�e��	P	�"-	tre�ts	�ts	peop�e	�s	�t!s

�re�test	�sset.		��	yo 	�re	�r�en��y	to	ot�ers�	��ve	�	pos�t�ve	�tt�t �e�	v�� e	pro�ess�on��

serv�ce	�n�	t��e	�re�t	pr��e	�n	yo r	�or��	t�en	�"-	�s	�or	yo 	�n�	yo 	����	�ee�	���e	p�rt	o�	t�e

��m��y.		��e	c �t re	�n�	t�e	peop�e	�re	t�e	�est	t��n�	��o t	�"-	,	�t	�s	�	pr�v��e�e	to	�or�

�ere.		Dvery	morn�n�	t�e	�"-	s pport	o�.ce	st���	��ve	�	1$	m�n te	st�n�, p	meet�n�

c���e�N�o	��e	"o�ntO11%*%2�m	��t�o t	����3.		#e	t���	��o t	t�e	S�"-er	o�	t�e	��yC	�n�	m��e

s re	�e	�no�	t�e�r	�nterests�	�et���s	��o t	t�e�r	p�rtner	(	��m��y	etc.	��e	-DE�	�r�st�n	seems

to	�no�	everyt��n�	��o t	everyone	��o	�or�s	�or	��m/		�n	.�teen	ye�rs	o�	�or��n�	�n	��e�

c�re	�	��ve	never	seen	�	comp�ny	��ve	�ts	v�� es	���e	��e	"�ys�o	-o	�oes.		�	te��	peop�e	t�e

t��n�s	t��t	�"-	�oes	to	s pport	�ts	te�m	�n�	t�ey	�reH ent�y	st�re	�t	me	�o�sm�c�e�	�n�

�s�	��ere	t�ey	c�n	s��n	 p/		#or��n�	�or	�"-	�s	one	o�	t�e	�est	�ec�s�ons	�	��ve	ever	m��e

pro�ess�on���y.G
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		Bront7
G��e	"�ys�o	-o	�s	�	 n�H e	�or�	p��ce.

-o�� n�c�t�on	�s	�ey.		' ��est�ons	�n�

��e�s	�re	t��en	ser�o s�y.		Lo r	op�n�on

co nts.		�o	�or�	��t�	�	te��	o�	�en �ne�

��n�	�n�	��r�	�or��n�	peop�e	�s	�	�re�t

�ee��n�.		��e	p rpose	o�	��e	"�ys�o	-o	to

�e�p	sen�ors	st�y	�o���e�	s��e	�n�	��ppy	�s

�ot�v�t�n�.		�o	�e	even	�	s����	p�rt	o�	t��s

p rpose	�s	�	�re�t	�ee��n�.G

Bront7	+enn�re

�"-er	s�nce	$%1%

"�ne
G�	��ve	�een	��t�	��e	"�ys�o	-o	�n	t�e

' pport	E�.ce	�or	ne�r�y	t�o	�ont�s

�n�	�t	��s	�een	�n	���0�n�	t��e.		�o
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